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Welcome, everyone! Thank you for joining us today for an introduction or refresher of student loans.

As the price of college increases (and budget cuts at state and federal levels), students find themselves having to borrow money. 

Student loans come in many different shapes and sizes. They may seem an effective way to pay for college, but if you don’t do your research you could end up with a level of debt you cannot afford with your starting salary fresh out of college.

Your first consideration should be the cost of your school together with the amount of grant and scholarships offered. Grant aid should provide at least 50% of the cost of attendance in order for your choice of school to be affordable, especially if you don’t have any resources of your own.

Many private banks and some college financial aid offices will not hesitate to offer you an assortment of loans regardless of the quality of the loan. Although the value of an education is undeniable, if the debt you are asked to take is too much or not good, it will put you and your family in a worse financial situation than if you don’t earn a degree, and you should reconsider your decision.

Before you take out a loan, ask as many questions as possible. Don’t just sign an offer or an application without understanding the bottom line.

So, today, we are going to talk about those considerations, key questions to ask, circumstances that put you at risk, how to calculate how much can you afford, and more--all of that framework is really vital to understanding student loans!” 

Let’s take a minute to introduce your presenters today.
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Today’s Agenda

By the end of this presentation, you will be able to:

Define what are loans

Distinguish different types and qualities of loans
Learn how much you can borrow

Learn how much you should borrow

Discover resources available if you can’t pay
Find out what happens if you don't pay

Plan your individual safe borrowing



Presenter Notes
Presentation Notes
By the end of this presentation,  you will be able to:

Explain what are loans
Differentiate between different types and qualities of loans
Guide students on their personal borrowing limits 
Learn about resources available to students who can’t pay
Realize what happens when students default on their loans
Support students plan their individual safe borrowing

Outcomes: we want to reiterate that:
College IS a good investment
And we want to help students make informed decisions – we encourage everyone to ask those around them, take opportunities and be proactive
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What is Financial Aid?

Money available to students in order to help pay for their education

Types of Financial Aid
Scholarships

Grants

Loans
Work-Study

Comes from a variety of sources
Federal government

State government

Private sources
Colleges and Universities
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How you pay for college matters, and that is why we wanted to start today off with differentiating the different types of financial aid (because not all aid are created equal and there ARE better types of aid and worse types of aid), and it's also important that you know where aid comes from as well, so that you can maximize your opportunities to make college most affordable. 

Financial aid is money that is available to help students pay for college.
The main types of financial aid include scholarships, grants, loans and work-study
These funds can come from the federal and state government, they can also come from private sources and colleges and universities
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If you have been following the news, you have read about the student loan crisis our country faces. The level of debt has ballooned to such levels that the Biden Administration has been trying to pass legislation to provide debt relief to borrowers. 

As any recent college student—or parent of a student—knows, obtaining a degree requires a much bigger financial sacrifice today than it did a generation or two ago. Over the past three decades, the average cost to attend a public four-year institution is more than three times the cost to attend a public four-year institution, and it more than doubled at both private and public four-year schools, according to the College Board.4

For many Americans, footing the bill through savings and investments simply isn’t sustainable. The upshot is that more students and families are relying on loans to pursue higher education, and the average student loan debt keeps growing. This contributes to the unfortunate conversation of ‘is college education worth the cost?’. Research points in the affirmative, in that college graduates have lower unemployment rates, show better health, and enjoy wages roughly double those of high school graduates.
But I think it’s a very personal and circumstantial decision. 

Average borrower has about $36k in Federal debt (4-year graduate); $382 per month/120 months (10 years)


Let’s take a look at some quick numbers:
A Snapshot
$1.77 trillion - Amount of student loan debt outstanding in the United States
43 million borrowers
Over 50% college students take on debt to pay for their education

Nerd alert! I love numbers!

Quiz #1: Source: https://ticas.org/interactive-map/
Which state has the largest percentage of borrowers? South Dakota (73%)
			lowest? Utah (49%)

Quiz #2: Highest average debt in WA? University of Puget Sound – State College: WSU
		Lowest? Whitman College	State College: UW Tacoma

To read more, visit: https://educationdata.org/student-loan-debt-statistics
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Did you know...?

Rising costs of education and decreasing financial aid
translate into student loans playing an increasingly important
role in financing higher education

Higher education is an important investment, but it is
accompanied with a growing student debt burden,
approaching $1.7 trillion. And it keeps growing!
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Rising cost of higher education and shrinking financial aid support mean students are relying more and more on loans. 
Higher education is an important investment, but it is accompanied with a growing student debt burden, approaching $1.7 trillion. And it keeps growing!
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Did you know...?

Almost one in three borrowers Defaulting on a loan can have catastrophic consequences
that go into repayment are that may affect borrowers' access to employment, ability to
delinquent on student debt buy a car or a house, and even withhold wages and tax

returns

https://studentaid.gov/manage-loans/default
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Why it's important to have this conversation: We want to prepare our students for the commitments they sign up for and make sure that even at 18 years old often times, they think through everything when considering loans. Almost one in three borrowers that go into repayment are delinquent (or overdue on their payments) on their student loan debt.

Now, depending on how long you are delinquent on your payments may result in defaulting on your loan, which may lead to major consequences such as poor credit, which can make it difficult to obtain credit cards or home and car loans and more! We'll break down in later slides more of the consequences of non-payment on your loans. This is why it's important to consider all the numbers and making smart financial decisions when considering borrowing.


http://privatestudentloans.guru/student-loan-debt-clock.html

College graduates have lower unemployment rates, show better health, and enjoy wages roughly double those of high school graduates


https://studentaid.gov/manage-loans/default

_ _ COLLEGE
Important questions to think about when  &iiox

considering borrowing student loans

= If free aid (scholarships + grants) is not enough, how
much is reasonable to borrow?

= How much interest will be added to my loans?

= What's the additional cost of not graduating on
time?

= How easy it will be to find a job in my field?
= What will my entry-level wages be?
= What will my monthly student loan payment be?

= How much will | be able to afford in the end?
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Ask students: What questions do you think are important to think about when you’re considering student loans? 
-sharing out answers, share our financial aid story 

How much you will have to borrow to graduate? 
·         If free-aid is not enough, how much is reasonable to borrow? 
·                  How much interest your loans will accrue?  
·         Something you need to consider when you’re borrowing, what you end up repaying will end up more than you borrow. You need to know how much more? 
·         Define interest. If I lend you $10, you’ll pay me back $12 
·                  What your monthly student loan payment will be?  (Interest) 
If the average graduate has borrowed $36,000, their monthly payment is $400 
Let’s give you a real-life example of someone borrowing $36,000
For someone that borrows $36,000, they are going to be paying back $45,000 (2 cars)
That is $9000 more that they’re borrowing
What your entry-level wages will be? 
·         How much do you need to be making in order to pay the $400 in addition to your other living expenses (rent, food, utilities, transportation, etc.) 
·                  How much you will be able to afford in the end?  
Important for you to research – how much you can expect your first job to pay you, and then think what is reasonable for you borrow in terms of you paying back
Make sure that your education puts you in a better financial footing than if you did not 



UNFORTUNATELY, RESEARCH SHOWS
THAT MOST STUDENTS DO NOT THINK
ABOUT THESE QUESTIONS
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Unfortunately, research shows that most students DO NOT think about these questions
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What circumstances put you at risk?

= Undeclared major

= Changing majors

= 5- or 6-year educational plan

= Academically not ready

= Working too much

= Not completing your program
='‘Buy Now, Pay Later’ mentality
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Let's review some circumstances that can put you at risk
Undeclared major (make sure you research majors and have back up plans) it is a good idea to know how much you are expected to make with your major
Changing majors (changing a major can also change how much you are expected to earn, or you might need to stay in school for a few more years to complete this new major
If you have a 5- or 6-year educational plan ( staying in school longer, which means needing additional funds for those years)
Academically not ready (failing classes and risking losing financial aid)
Working too much (not being able to dedicate time to your education)
Not completing your program (not earning a degree) but you will still have loan debt
‘Buy Now, Pay Later’ mentality (taking out loans without assessing how that will impact your future)

Transition to next slide:
The following are some tips to help mitigate these risks:
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Start preparing early

= Figure out what you are
looking for

=Explore, explore, explore
=Be proactive
= Challenge yourself

»Make informed decisions

=Know that you are not alone
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Figure out what you are looking for
In a college
In a career
In a major 
Explore!
College access programs
Visit colleges
Volunteer/job shadow/Intern at things you may be interested in
Teach253
Nurse Camp
AJACs Apprenticeship programs
CTE courses  - Computer Science
What majors are you interested in and why? 
What colleges are you interested in and why?
In what environments do I thrive?
Be proactive
Ask questions
Make good connections with your teachers/coaches/mentors
Be present and on time
Challenge yourself
Take rigorous courses 
Try something new – club or activity, role in your community, etc.
Know that you are not alone
There are many people who are resources for you
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Why is college a good investment?

. Increase your earning potential
. Gain job security
. Expand your career options

. College degree linked with better health (

. Make lasting connections
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According to the National Center for Education Statistics, Bachelor degree holders earn a median income of around $50,000 in 2019, while their peers without college degrees earned around $38,000

According to the Bureau of Labor Statistics, unemployment rates for Bachelor degree was 2.5% in 2017, whereas those who earned high school diploma was almost double that at 4.6%. 62% of all jobs in the US will require postsecondary education by 2020, and over half of those jobs will require four-year degrees (Albold, & Long, 2013)

According to a report by Georgetown University’s Center on Education and the Workforce, 99% of jobs created since the great recession have gone to workers with at least some college education

According to the study published by the American Journal of Public Health, those earning a bachelor degree is linked with a higher self-rating of health. 54% of full time workers with a high school diploma has employer-provided health insurance compared to 66% of bachelor degree holders and 70% of advanced degree holders according to a 2016 College Board Report

45% of Americans who were job hunting recently said some sort of relationship – professional connection, family member, friend or friend of friend, was the most important resource in their search according to a 2015 Pew Research Center Report
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Loans ARE financial aid!

T Loans come from the federal government, private
Subsidized and nonprofit organizations.

= Must be repaid
= Loan fees

= |[nterest rates
Pa rent PlUS * Accrue interest
= Repayment options

Private = Some opportunities for deferment and forgiveness
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Student loans come from a variety of sources – federal, private and non-profit.

Loans must be repaid, there are loan fees and will accrue interest, often meaning paying back more than you borrowed. There are various repayment options depending on the type of loans you take out. Some loans have opportunity for deferment, which is a time period where you do not have to make payments and during the deferment period, interest rates do not accrue. (AmeriCorps). Some may be eligible for student loan forgiveness depending on the field you work in (with requirements)

There are better and worse type of loans. Here they are outlined on the slide. The best type of loans are subsidized loans, and then unsubsidized. We want to caution you on parent plus loans, as their interest rate is often a bit higher, and is depending on your parents' credit history so it is not guaranteed. Private loans are a huge red flag, and we heavily advise you to not use private loans or credit cards to pay for your schooling – they have way higher interest rates and do not have the deferment, forgiveness options like student loans do.
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TYPES OF FEDERAL STUDENT LOANS

Good or better loans

Subsidized loans

« Need-based

« Government pays the interest while in
school

 FAFSA required

* The infterest rate on subsidized loans

LOANS

first disbursed to undergraduate
students between July 1, 2024, and
June 30, 2025, will be fixed at 6.53%

« Students have a 6-month grace
period
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A loan is money students borrow and must pay back with interest.

It’s important for students to understand this and that not all student loans are created equal. It is true that borrowing is an investment in one future. But this is only true if the source of the funding is one that keeps the student financially whole.

In this section, we’ll describe the different types of student loans, their features and the considerations to be had before signing the dotted line.


Direct Subsidized Loans are loans for undergraduate students who demonstrate financial need to help cover the costs of higher education at a college or career school.

It’s like an interest-free loan while the student is in school because the interest doesn’t start accruing until the student stops enrollment. This type of loan is often the most affordable way to borrow.

https://studentaid.gov/understand-aid/types/loans
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TYPES OF FEDERAL STUDENT LOANS

Be cautious: limit Be cautious: limit or avoid
loans

Unsubsidized loans Parent Plus loans

NOT need-based
Government does NOT
pay interest, which means
interest accrues
immediately.

FAFSA required

The interest rate on
unsubsidized loans first
disbursed to
undergraduate students
between July 1, 2024, and
June 30, 2025, will be fixed
at 6.53%

Students have a 6-month
grace period

NOT need-based

Interest accrues immediately
FAFSA required

Biological or adoptive parent
borrows for the student’s
education.

Credit-based

The interest rate on PLUS loans
first disbursed between July 1,
2024, and June 30, 2025, will
be fixed at 9.08%.
Repayment begins when the
loan is fully disbursed. The first
payment is 60 days after the
final disbursement.
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Direct Unsubsidized Loans are loans made to eligible undergraduate, graduate, and professional students, but eligibility is not based on financial need. Interest starts accruing with the first disbursement and will accrue for the life of the loan. This means, during the grace period, any deferments, and forbearances this loan will accrue interest. 

Direct PLUS Loans are loans made to graduate or professional students and parents of dependent undergraduate students to help pay for education expenses not covered by other financial aid. Eligibility is not based on financial need, but a credit check is required. It is very important for families to understand that this type of aid is NOT GUARANTEED even if it’s listed or offered on a financial aid award letter. It has the highest interest rate of any other federal student loan and repayment starts immediately (although there are deferment options). Interest starts accruing with the first disbursement. 

Because these loans are not need-based they are types of financial aid sources that can be used to cover the Student Aid Index (SAI). 
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TYPES OF FEDERAL STUDENT LOANS

Be cavutious: Avoid loans

Private loans
Institutional
Bank
May have credit
requirements
May require cosigner
High and/or variable
interest rate
Limited, if any, options
for deferment or
forbearance
FAFSA required: all
private bank loans must
be certified by financial
aid administrator.

LOANS
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REPEAT AFTER ME: ‘SAY NO TO PRIVATE LOANS OR PAYDAY LOANS’ (and credit cards for that matter)

Private student loans can help make ends meet while pursuing higher education. They should be a last resort, after exhausting all other financial aid and maximizing all other federal student loan available. 

Unlike federal student loans, private student loans do not offer standard repayment plans and interest rates are very high. The student’s credit, and that of a co-signer if the student is required to have one, will affect what types of loans they qualify for and the student loan interest rate they'll receive.

For more information on private loans, visit https://money.usnews.com/loans/student-loans/best-private-student-loans
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Borrowing limits

The amount that you can borrow depends on several
factors:
= Dependency Status

= Class standing
Program
Borrowing History
Calculated SAI (Student Aid Index)
Unmet Need = COA - SAI
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The Financial Aid Office will determine the maximum amount a student can borrow in both federal and private loans using these factors.
Dependency status as determined by the FAFSA
Grade level, like freshman, sophomore, and junior/senior
Program, like type of degree and length or program
Borrowing history to see how much previous student loans has
The SAI, does the student qualify for sub or unsub
Unmet need, how much of each loan they qualify for
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Borrowing limits

3500 4500 5500 5500

UNSUB 2000 2000 2000 2000
(DEP)

UNSUB 6000 6000 7000 7000
(INDEP)



Presenter Notes
Presentation Notes
This chart represents the federal student loan limits for undergraduate subsidized and unsubsidized loans per year. Generally speaking, loan limits are primarily based on grade level and dependency status. As you can see, the subsidized amounts are the same for the dependents and independents however, the unsubsidized amounts are different depending on dependency status. Additionally, juniors and seniors have the same loan limits for each year.

Please be aware that the Financial Aid Office will determine the student’s grade level and is usually based on the number of credits successfully completed towards a student’s program. Sometimes students may think they are a sophomore just because it’s their second year in college but in fact, may still be a freshman. A good example of this are pre-requisites or remedial courses that student takes to get into the courses needed for their program. Students should always check with the financial aid office about their annual loan limits. 



Let’s look at a real-life example:

Cost of attendance $16,000 Tuition, books,

How much
can you get?

housing, food,
transportation

SAI $ 1,000 Student Aid Index

Financial Need $15,000 Difference between
cost for one year and
family’s contribution

Washington College  $ 6,600 Free money
H Student Aid Index Grant

Work-Study $ 1,500 Has to be earned
Financial Need Loans $ 1,600 Has to be repaid
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Minimize loan burden

= Never borrow more than you need

= Budget carefully: the cost of attendance can be
reduced

= Consider working more during the summer
months or the school year, but do not over
commit

= Work vs. Loans

> How much work is too much? How much loans are too much?

> More than 15 hours per week is not recommended for full-time
students

= Private loans and credit card debt are the most
expensive, risky ways to borrow for college!
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In order to  minimize loan burden, students need to remember to
Never borrow more than they need 
They need to Budget carefully: look at ways they can reduce their cost of attendance 
Consider working more during the summer months or the school year, but do not over commit
Weight your two options, Work vs. Loans
How much work is too much? How much loans are too much?
Working More than 15 hours per week is not recommended for full-time students
Private loans and credit card debt are the most expensive, risky ways to borrow to pay for your education, you want to stay away from these two options
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= Know in advance when you will enter repayment
= Consider likely future career, income and monthly repayment amount

= Consider impact on post-college finances, including purchasing a car or a home, starting a
family, career choice and saving for retirement

= Know about temporary reducing or eliminating monthly repayment amounts:
> Income-based repayment available for federal loans

> Forgiveness for public service and other careers

Take-away: The student loan repayment calculator at:

https://mappingyourfuture.org/paying/standardcalculator.cfm
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 Know in advance when you will enter repayment 
 Consider likely future career, income and monthly repayment amount – we'll break down how you can do this in the next slide
 Consider impact on post-college finances, including purchasing a car or a home, starting a family, career choice and saving for retirement – overborrowing may impact these options! So borrow just what you need and know your limits 
 Know about temporary reducing or eliminating monthly repayment amounts:
Income-based repayment available for federal loans
Forgiveness for public service and other careers

https://mappingyourfuture.org/paying/standardcalculator.cfm
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Deferment
= A period during which payments are not required
= Deferment request are granted for periods of up to 3 years

= Examples include graduate school, Peace Corps, or other public
service, active military duty, unemployment, and economic hardship

Forbearance
= If borrower does not qualify for deferment but still needs relief, can
appeal to lender or servicer for forbearance

= Can reduce or postpone payments or extend the time for making
payments

= Forbearance requests typically are granted for periods of up to 12
months
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A feature about federal student loans is that there are options for when students cannot pay.
Deferment
A deferments post-pone student loan payments for specific reasons like:
Enrolled in at least 6 or more credits at an eligible college or university
Specific programs or activities like Peace Corps, public service, military duty
Unemployment or economic hardships (there are specific requirements for these to qualify)
Deferments are granted for up to 3 years
Interest on subsidized loans do not accrue

Forbearance
When students can’t make their payments and do not qualify for a deferments students can request a forbearance
This can be a halt to student loans payments for a specific time frame OR
Make smaller payments for a specific length of time
Forbearances can be offered for up to 12 months
All loans accrue interest while on forbearance with the exception of temporary relief given by the feds due to the pandemic
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= Student loans must be repaid whether or not you finish your program of study
= Student loans are rarely dischargeable in bankruptcy

= Default happens after g months of non-payment
Default ruins credit score

Wages and even Social Security may be garnished

Tax refunds may be seized

Eligibility for other aid programs may be lost

Academic transcripts may be withheld

Federal government can file a lawsuit against the defaulter

Eligibility for certain state and federal jobs may be denied; professional licenses lost

= Communication with loan holder is key and may prevent default through alternative
repayment arrangements
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Federal student loans are guaranteed to students who meet all eligibility requirements. Because of this there are some serious consequences when students don’t repay their loans. 
Students must repay their loans whether they finish their program or not
Generally speaking, student loans are not eligible for bankruptcy, it’s a rare occurrence 
Defaults occurs after 9 months of non-payment
Negatively affects credits
Garnishment of wages and tax returns
Ineligibility of future financial aid
Ineligibility for certain government jobs and professional licenses
Federal student loans have different repayment options, we discussed deferment and forbearance on the previous slide but there are also different repayments plans and loan forgiveness programs. 
There are several repayment plans based on income
Loan forgiveness programs for Public Service or teaching as well
Student must communicate any difficulty in repaying their loans immediately with their loan servicer to avoid delinquency and default




Planning your borrowing

Let’s practice looking at future jobs and their earnings
to give you a sense of how much to borrow

1. Look up jobs and their earnings:
http://www.bls.gov/ooh/a-z-index.htm

2. Calculate how much you plan to borrow:
http://mappingyourfuture.org/paying/debtwizard/

3. Calculate your monthly payment:
https://studentaid.gov/loan-simulator/

4. Look at specific school information:
https://collegescorecard.ed.gov/
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Here are websites  that can help you make an informed decision about how much to borrow

In the first website you can look up jobs and their earnings

In the second website you can get an idea of how much you can borrow based on your expected salary

The third website will help you get an idea of how much you can pay back each month for your loan
 
I found this one: not sure if it is the same  https://studentaid.gov/loan-simulator/repayment/wizard/personal-info/select-what-applies

http://www.bls.gov/ooh/a%E2%80%90z%E2%80%90index.htm
http://mappingyourfuture.org/paying/debtwizard/
https://studentaid.gov/loan-simulator/
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O Fields of Study

Costs

Graduation & Retention
Financial Aid & Debt
Typical Earnings
Student Body

Test Scores & Acceptance

Financial Aid & Debt

Federal Student Loans

Students Receiving Federal
Loans e

At some schools where few students borrow federal
loans, the typical undergraduate may leave school with
S0indebt.

Median Total Debt After
Graduation e

The typical total debt for undergraduate borrowers
who complete college.

$18,993

Typical Monthly Loan Paymente
$190

This is based on a standard 10-year payment plan,
other payment options g2 are available, like income-
driven repayment. An income-driven repayment g2 plan
sets your monthly student loan payment at an amount
that is intended to be affordable based on your income
and family size.

LOOK AT SPECIFIC SCHOOL
INFORMATION



Presenter Notes
Presentation Notes




Calculate your loan repayment

Principal Amount of Loan
Number of Monthly Payments

Simple Interest Rate 5

Compute Payment and Cost

Your Monthly Payment
Will Be

Your Total Interest Cost 1036587
Will Be

Minimum annual salary to 6045700
handle these payments:

After taxes salary:

Rent

Utilities

Food

Transportation

Health

Entertainment

Loans

The Summer 2021 NACE Salary Survey report shows that the average starting pay for
Class of 2020 graduates was 2.5 percent above the average starting salary of $53,889 for
the Class of 2019 and up 8.5 percent from the Class of 2018's final average starting salary
of $50,944 sep 14, 2021

https:/fwww.shrm.org » hr-topics » compensation » pages
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@ Nothing left
for emergencies,
savings, cost
increases.
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Ask will you earn enough to pay for all your basics (housing, utilities, food, transportation, health) PLUS your loan?

[Show an actual budget or example]




'/ LESSONS LEARNED

A
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1. Make decisions
2. Be
3. You are not alone; we are here to help!
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Student Loans: Steps to Protect Yourself
As a general rule, take the following steps to protect yourself:
AVOID the Direct (Parent) PLUS loan. This loan can have disastrous consequences, especially for low income families. It has high interest rate (currently fixed at 8.05% for the 2023-2024 academic year) that starts accruing with the first disbursement; a loan origination fee (1.07% of the total loan amount), less-friendly repayment terms, and a stringent credit check that make this loan much less desirable. It may appear in your financial aid package but you may later learn your parents do not qualify. Click here for more information on the Parent PLUS loan.
BE CAUTIOUS with the Direct Unsubsidized (Stafford) Loan. 
DO NOT BORROW private bank loans to pay for college. With high and variable interest rates, cosigners required, and few (if any) deferment or forbearance options, these loans saddle students and families with extremely unmanageable debt.
Make sure you:
READ your award letter carefully. Some of the aid listed may not be guaranteed. For example, your family may be offered a Parent PLUS loan which is dependent on credit approval. You do your math and it all adds up. You head to school and mid-semester find out your parents have been denied for this loan. You now have a balance you cannot pay. This will prevent you from registering for classes the following semester. You will not be able to get a transcript to transfer schools. You will have debt and no ability to move forward with your education.
If you have to borrow, take Direct Subsidized (Stafford) Loan offered by the federal government. Direct Subsidized Stafford Loan offers lower interest rates which are covered while the student is enrolled at least part-time and it has a 6-month grace period after students graduate before repayment will begin.
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Presenter Notes
Presentation Notes
Do a quick drive through of the site

Do not forget, we have tons of resources on our financial aid hub website where you can access. We have a practitioner section and a student section. Here you’ll be able to access:

The recorded presentations, including today’s presentation
Powerpoints on the FAFSA/WASFA completion, scholarships, loans, award letters and other financial aid topics
A federal update section where you can find new information about all things financial aid like the upcoming FAFSA Simplification
A screenshot by screenshot guides of the FAFSA/WASFA in English and Spanish 
And handouts on required documents you need for FAFSA/WASFA and special circumstances and appeals 
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