
Frustrated with the FAFSA?
We're here to help!

2024 FAFSA Convening



Welcome!



Today's agenda

• Introduction

• Context & Background

• Impact of Better FAFSA
oStudents and Families

oPractitioners

• Resources and Tools

• Conclusion



Ask 

communications for 
a picture! 

FAFSA by the Numbers – WA



Washington College Grant (WA 
Grant)

Washington State has 
made a groundbreaking 
commitment to 
financial aid for low- 
and middle-income 
people of all ages 
with the Washington 
College Grant.



• WA Grant expansion in 2020 likely further contributed.

Pandemic enrollment declines were 
tempered for students who received 
need-based financial aid 

Source: WSAC Research Digest #2: Enrollment: Why enrollment rates hold more hope than alarm | WSAC (wa.gov)

https://wsac.wa.gov/research-digest-enrollment


• This is being seen across the country:

Washington Student Achievement Council 7

Class of 2024 FAFSA submissions 
are down for HS seniors 

Source: National College Attainment Network (end of March 2024) 



Washington Student Achievement Council 8

NCAN data dive – highlighting the 
gaps

Source: National College Attainment Network (end of March 2024) 

• Lower-income schools are 
down more than higher-
income schools

• High-minority schools are 
down more than low-minority 
schools 

• Small town and rural 
communities are down more 
than suburbs and cities

• Larger schools tend to have 
higher submission rates than 
smaller schools



'Better FAFSA' Impact

• A delayed and compressed application timeline.

• Large numbers of families unable to complete the form due to multiple 
system-wide glitches.

• FAFSA completion rates are down and forms with errors are up.

• Systemic errors with calculations, transferred tax information, with signing, 
etc.

• Inaccurate data delivered to colleges.

• Financial aid offices unable to create financial aid offers.

• In many cases, it will not be “safe” for a student to commit until well into 
the summer.



What practices have been 
working well to support 
students and families with 
the FAFSA?



College Bound Regional Officers

Cennady Coleman
South Puget Sound and 

Southwest

Melissa Pico
King

Raul Sanchez
Northeast and 
North Central

Bre Olason
Northwest and 

Peninsula

Amber Goodrich
Southeast and
South Central



What do you need to 
better support students 
and families?



FAFSA Resources
CSF Financial Aid Hub

www.collegesuccessfoundation.org/finaidhub

http://www.collegesuccessfoundation.org/finaidhub


FAFSA Mini-Grants

Apply for mini grant of up to $500/organization

Grant funds may be used for:

• Costs associated with hosting FAFSA/WASFA completion workshops and events

• Costs to support regional convenings related to FAFSA/WASFA completion

• Costs related to event marketing and outreach

• Other costs associated with helping students and families successfully navigate 
the FAFSA/WASFA process

Link to grant application: bit.ly/CSFFAFSAMiniGrants

https://bit.ly/CSFFAFSAMiniGrants


Social Media Toolkit

Flyer Flyer

Social Media Story

Post Card

Presentation

Social Media PostSocial Media Post



Email Templates

• Students who haven't submitted a FAFSA

• College Bound Students who haven't submitted a FAFSA

• Students who have submitted but have an error

• Students who have submitted

• From college counselor to teacher/staff

Templates include:

• Links to support students/staff through process



FAFSAHelp@collegesuccessfoundation.org
Send FAFSA related questions for support!

mailto:FAFSAHelp@collegesuccessfoundation.org


Ask 

communications for 
a picture! 

Supporting students 
and families is a multi-

pronged approach – 
WSAC resources



What does this look like from 
WSAC?



Training and Outreach



Communication



Resource: Financial Aid Padlet 
For Practitioners



Resource: Apply Page: 
wsac.wa.gov/apply 



Call to 
Action

• The FAFSA Completion portal is live for 
school staff

• Check your portal and use new tools to 
engage your students

• Dashboard for aggregate data will be live 
next week



WSAC’s College Access Initiatives team is 
here to support WA students, educators, and 
communities!

wsac.wa.gov



What FAFSA completion 
strategy/action would 
you like to implement?



Next Steps/More to Come

Be on the lookout for invitations to join:

• Regional and statewide convenings to share and partner on FAFSA-completion

• Focus groups aimed at gathering ideas on what needs to be done (now and in 
the future) to improve FAFSA-completion

• Financial Aid Trainings offered by CSF and WSAC
• Making Informed Decisions:  College Commitment and Award Letters

• Aim Higher

• 12th Year Campaign Trainings



What you can do now

• Log into the FAFSA portal to understand who needs support

• Apply for a mini-grant

• Join an upcoming training

• Complete our survey

Not sure where to start? Have questions? Please e-mail: 
FAFSAHelp@collegesuccessfoundation.org

mailto:fafsahelp@collegesuccessfoundation.org


Thank you!

We know it's been challenging and appreciate all you've done to 
support students and families across the state



Survey



Thank you!
FAFSAHelp@collegesuccessfoundation.org

mailto:FAFSAHelp@collegesuccessfoundation.org
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