
2024-25 FAFSA

For Staff – Part 1

Scholarships & Financial Aid Education
College Success Foundation



TODAY’S PRESENTERS

Maria Rebecchi
Director, Scholarships & Financial 

Aid Education

Cricelia Calderon 
Sandoval
Program Officer, Scholarships 

& Financial Aid Education

College Success Foundation 

Amber Goodrich
College Bound Regional 

Officer, Yakima



OBJECTIVES

1.Familiarize yourself with new terminology
2. Identity which application a student must complete

3.Determine a student's dependency status and their contributors

4.Summarize how the FSA ID is obtained

5.Explain what items are needed to complete the FAFSA

6.Understand major changes to the FAFSA 
7.Describe the sections of the FAFSA for a student and a parent

8.Avoid common mistakes

9.Address individual circumstances

10.Prepare for next steps

Q&A College Success Foundation 



1. FAMILIARIZE YOURSELF WITH NEW 
TERMINOLOGY

College Success Foundation 

SAI: The SAI is Student Aid Index. The Student Aid Index is the output of a processed FAFSA and is used to determine a student’s f inancial aid 

eligibility. The SAI is a student’s approximate financial resources to contribute toward their education for one school year. A Student Aid Index 
can be a negative number, with -1,500 being the lowest SAI possible.

FAFSA Submission Summary: The FAFSA Submission Summary is the output document of a FAFSA form, which provides a summary of data 

reported on the form.

Contributor: A contributor is any individual required to provide information on a FAFSA . Contributors give consent and approval, via an FSA ID, 

for federal tax information and their signature, on a FAFSA form. Contributors can include the student, the student’s spouse (if married), a 
biological or adoptive parent, or the parent’s spouse. A contributor must have an FSA ID, which is used as a legally binding signature on the 
FAFSA and allows an individual to provide approval for their federal tax information to be used in determining the student’s financial aid 

eligibility. All contributors must provide approval, regardless of their tax filing status.

FTI: Federal Tax Information is the data and information related to paying federal taxes. This includes a tax return or return information that is 

received directly from the IRS or obtained through an authorized secondary source, such as the U.S. Department of Education ( ED).

FAFSA FTI Approval: This is the formal approval granted by an applicant, and any applicable contributors, to the Department of Education 

for a given FAFSA cycle to retrieve and use FTI to determine the applicant’s federal financial aid eligibility. FAFSA FTI app roval also permits the 
redisclosure of FTI to an eligible inst itution (college), state higher education agency, or a designated scholarship organizat ion for the application, 
award, and administrat ion of student aid programs. An applicant and contributor (if applicable) must provide consent once each year. If FAFSA 
FTI consent is not provided, the student will not be eligible for any Tit le IV aid until the appropriate consent is provided.
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2. IDENTIFY WHICH APPLICATION TO 
COMPLETE

*Source: https://wsac.wa.gov/wasfa **Other ways to be resident :  https://wsac.wa.gov/student-residency

WASFA

• Undocumented students

• Students with DACA (expired or 

not)

• Other non-citizens** (check w/ 

individual college/university) 
• Defaulted/balance on federal 

loans/grants

• Students who don’t feel 

comfortable completing the 

FAFSA

FAFSA

• U.S. Citizens
• U.S. Nationals (American Samoa 
or Swains Islands)
• U.S. Permanent Residents
• I-94 Holders : Refugee, Asylum  

granted, Cuban-Haitian Entrant,
Conditional entrant, Parolee

• Visa Holders under VAWA
• T or T-1 Visa Holders

OR

College Success Foundation 



INDEPENDENT STUDENTS

3. DETERMINE A STUDENT'S DEPENDENCY 
STATUS AND THEIR CONTRIBUTORS

College Success Foundation 

Check
your

answers!

PARENT(S) INFO REQUIRED NO PARENT(S) INFO REQUIRED

▪ Deceased, incarcerated 
parents or in foster care 
since age 13*

▪ Emancipated or in legal 
guardianship (court 
intervention)

▪ Unaccompanied youth, at 
risk or effectively 
experiencing homelessness, 
self-supporting (7/1/2023)

DEPENDENT STUDENTS

▪ Born before 1/1/2001

▪ Married
▪ Enrolled in graduate 

programs
▪ Dependents
▪ Actively serving in the U.S. 

armed forces (other than 
training)/Veteran

If answered “No” to all questions If answered “Yes” to any questions



3. DETERMINE A STUDENT'S DEPENDENCY 
STATUS AND THEIR CONTRIBUTORS

College Success Foundation 



3. DETERMINE A STUDENT'S DEPENDENCY 
STATUS AND THEIR CONTRIBUTORS
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3. DETERMINE A STUDENT'S DEPENDENCY 
STATUS AND THEIR CONTRIBUTORS

College Success Foundation 



3. DETERMINE A STUDENT'S DEPENDENCY 
STATUS AND CONTRIBUTORS

BIOLOGICAL OR ADOPTIVE PARENTS ONLY
(& stepparent married to contributor parent)

Grandparents, foster parents, legal guardians, older 

brothers or sisters, and aunts and uncles are not 
considered parents unless they have legally adopted 

the student and their information should NOT be 
included in either FAFSA or WASFA. 

College Success Foundation 



For dependent students, the parents’, marital status, tax filing status, and living 
arrangements will determine who needs an FSA ID. For divorced or separated 
parents, the parent who provided the most financial support will be used on 
the FAFSA.

College Success Foundation 

BOTH Parents Need an FSA ID

● Parents are married and filed their 2022 

taxes separately

● Parent remarried and filed their 2022 

taxes separately from spouse (step-

parent must obtain FSA ID)

● Not married, but living together 

Only ONE parent needs an FSA ID

● Parent is single, divorced, or separated

● Parents are married and filed jointly on 

their 2022 tax return

● Parent remarried and filed jointly with 

new spouse on their 2022 tax return

**We HIGHLY RECOMMEND that parents 

who are married and filed jointly still obtain 

their own FSA ID

3. DETERMINE A STUDENT'S DEPENDENCY 
STATUS AND CONTRIBUTORS



4. SUMMARIZE HOW THE FSA ID IS OBTAINED

College Success Foundation 

Go to https://studentaid.gov/fsa-id/create-account/launch, click on “Get Started”

https://studentaid.gov/fsa-id/create-account/launch


4. SUMMARIZE HOW THE FSA ID IS OBTAINED

College Success Foundation 

Students and contributors must have the following available when signing up 
for an FSA ID:

1. Full name as listed on the Social Security Card

2. Social Security number

3. Date of Birth

4. Access to an active email address (each person must have their own)

5. A mobile phone that can receive text messages 

For parents without a social security number:

1. Individual Taxpayer Number or ITIN (if available)

2. Full name as listed on ITIN (if available)

3. Items 4-5 from the list above



5. EXPLAIN WHAT ITEMS ARE NEEDED TO 
COMPLETE THE FAFSA

Tip:

▪ Report tax and benefits information from 2022
▪ Report account balances as of the day students complete application

College Success Foundation 



6. UNDERSTAND MAJOR CHANGES 
TO THE FAFSA 

opens • December 2023

priority 
deadline

• As soon as possible

Tips:
- Do not sacrifice accuracy for meeting a deadline!

- Make sure to check each school’s financial aid office individual deadline.

- States have different deadlines as well.

College Success Foundation 



6. UNDERSTAND MAJOR CHANGES TO 
THE FAFSA 

 36 questions

 Elimination of mobile application

 Gender, race, and ethnicity are optional

 Space for up to 20 colleges/universities

 Removal of the following questions:
 Housing question on FAFSA (i.e., on campus, off campus, with parent)

 Work Study interest question

 College degree or certificate student is working on the question; grade level still 
on FAFSA

 Dislocated worker question

College Success Foundation 



6. UNDERSTAND MAJOR CHANGES TO 
THE FAFSA 

 New criteria for which parent to use on FAFSA for divorced/separated 
parents
▪ Parent that provides more financial support instead of parent who student resides 

with most of the year

 Provisional Independent status determination:
 Students who may qualify for a Dependency Override can submit a FAFSA to get 

an SAI but must still appeal with their Financial Aid Office (unusual circumstances)

 Unaccompanied Homeless Youth
▪ Provide documentation of status, ED further defines what is acceptable

▪ Status will carryover from year to year, no need to reverify status each year

 Special circumstances relate to students who submit an appeal related 
to finances (either reduction in income or increase in cost of attendance)

College Success Foundation 



6. UNDERSTAND MAJOR CHANGES TO 
THE FAFSA 

 All persons completing a FAFSA must agree to use the Federal Tax Information (FTI) 
or will not qualify for Federal Aid
o No clarification about who will be able to input tax information manually

 Families making $60K or less will not have to report assets

 Families with small businesses and farms now need to report assets unless they 
make less than $60K

 Child support received will be reported under assets

 Household size will come from tax return exemption information, though families 
can manually update it on the form

 Removal of untaxed income that is not reported on tax return
o Exception is child support received, which will be reported as an asset

 Removal of 529 plans owned by grandparent, uncle, aunt, etc.

 Removal of taxable Work Study earnings; schools now report work study earnings 
to ED for 2022

College Success Foundation 



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

Student’s mini FAFSA Contributor(s)’ mini FAFSA

Student’s full FAFSA submission



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

FAFSA
https://studentaid.gov/h/apply-for-aid/fafsa 

Why is this important? Because if students apply for the wrong year, they won’t receive aid!

https://studentaid.gov/h/apply-for-aid/fafsa


7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Four pages of the FAFSA Overview

• Video and text explaining what the 
FAFSA is

• Explanation of a contributor and 
how to invite them to complete the 
FAFSA

• What students should expect in 
regards to Federal Tax Information

• Explanation of what happens after 
a FAFSA is submitted

College Success Foundation 

STUDENT SECTION



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

Confirming student’s information

• Identity: name, date of birth, 

social security number, email, 

and mobile phone number

• Permanent mailing address

• State of legal residence

Check
your

answers!



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

Consent to Federal Tax 
Information (FTI) using direct 

data exchange with the IRS.

Remember, this is not optional.

Students are only eligible for 

federal financial aid if they 

consent. 



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

An FAQ is provided explaining FTI consent. Message is given if a student does not consent.



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

Section 1: Personal Circumstances

• Marital status

• College or career school plans



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

Section 1: Personal 
Circumstances

• Former “dependency 

questions”

• Homeless or 
unaccompanied youth

• Unusual circumstances



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

Dependency status confirmed

Allows students to continue to 

apply if parents are unwilling to 

provide their information. 

Students in this scenario will only 
qualify for Unsubsidized Loans.



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Section 1: Personal Circumstances
Asking for parent information using a decision tree

Married Parents Single Parents Parent and Step-Parent



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

Parents’ information will be requested
• Name

• Date of birth

• Social Security Number

• Email address

Tip: If possible, have parents present when this 

section is being completed to ensure accuracy

Check
your

answers!



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION

Gender Race Citizenship

Section 2: Demographics

OPTIONAL



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Section 2: Demographics

Additional Parent Questions



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Section 2: Demographics
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7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Section 3: Financials



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Section 4: Colleges

1. Search college by 
Name and location 

OR by School Code

2. Select college from search 
results

3. Confirm college 
selection and sort in order 

of preference



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Review FAFSA

Check
your

answers!



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Section 5: Signature



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
1st confirmation and next steps



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

STUDENT SECTION
Sample confirmation page after parent completes their section



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

PARENT SECTION
Communications sent to the parent to invite them to student’s FAFSA



7. DESCRIBE THE SECTIONS OF THE FAFSA 
FOR A STUDENT AND A PARENT

College Success Foundation 

PARENT SECTION
Accepting or declining invitation from student



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Four pages of the FAFSA Overview

• What is the FAFSA

• Who are the contributors

• What to expect 

• After submitting FAFSA

College Success Foundation 

PARENT SECTION



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Confirming Identity Information

College Success Foundation 

PARENT SECTION

Check
your

answers!



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Providing Consent for Federal Tax Information

College Success Foundation 

PARENT SECTION



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 1: Parent Demographics

College Success Foundation 

PARENT SECTION



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 2: Parent Financials

College Success Foundation 

PARENT SECTION



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 2: Parent Financials

College Success Foundation 

PARENT SECTION

If a parent is married and filed 
separately from a spouse, then the 

other parent or step-parent must 

complete FAFSA and obtain an FSA ID

Check
your

answers!

If a parent is married and filed jointly 
with spouse, only one parent will 

complete the FAFSA



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 2: Parent Financials

College Success Foundation 

PARENT SECTION

Although the number in college no longer 
has an impact on eligibility, it is still being 

asked on the FAFSA



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 2: Parent Financials

College Success Foundation 

PARENT SECTION



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 2: Parent Financials

College Success Foundation 

PARENT SECTION

Important changes to 2024-25
• Those with an Adjusted Gross Income (AGI) less than 

$60,000 do not report asset information. We are unclear if 

this will be a skip logic question.

• The net worth of a business is no longer limited to those 

with more than 100 full-time employees.
• The net worth of a farm now includes the value of a family 

farm. However, the value of a family’s primary residence 

is still excluded.

• For dependent students, education savings accounts will 

only be counted as a parental asset if the account is 
designated for the student

• No clarification on how side hustles are treated in regards 

to business income, i.e., Etsy shop, gig jobs, waiting 

for FSA guidance



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 2: Parent Financials

College Success Foundation 

PARENT SECTION

Check
your

answers!



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Review FAFSA Information

College Success Foundation 

PARENT SECTION

Check
your

answers!



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Section 3: Signature

College Success Foundation 

PARENT SECTION



7. DESCRIBE THE SECTIONS OF THE 
FAFSA FOR A STUDENT AND A PARENT

Confirmation and Next Steps

College Success Foundation 

PARENT SECTION



8. AVOID COMMON MISTAKES

✓Not filing your FAFSA …early!

✓Submitting an incomplete or inaccurate application

✓Errors in name, SSN, DOB

✓Incorrect answers to student circumstances/dependency 
questions

✓Not providing consent!

✓Wrong parent(s) marital status

✓Entering the wrong income information, if entering manually

MOST 

COMMON 

MISTAKES

College Success Foundation 



9. ADDRESS INDIVIDUAL CIRCUMSTANCES

College Success Foundation 

Options for parents without a social security number:

 Parents with an ITIN can create an FSA ID using the ITIN

 Parents without an ITIN can still create an FSA ID online but will have 
their identity confirmed through TransUnion. Once identity is verified, 
the parent will receive an FSA ID

 The paper FAFSA will still be available for families who do not want to 
create an FSA ID but will still need to verify their identity. FSA has not 
announced exactly what that process

 Complete the WASFA instead of the FAFSA due to more anonymity 

Please note that this process for parents without an SSN to obtain an FSA ID 
online has not been launched yet, and it is anticipated to be released 
later this fall. 



9. ADDRESS INDIVIDUAL CIRCUMSTANCES

College Success Foundation 
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Within the application:
•Parents’ marital status and taxes

Prepare dependency override petition:

• Unable to locate parents

• Staying with family members/friends

Within application AND gather 

documentation:

•Homelessness

•Self-supporting

•Unaccompanied minor

•Foster Youth
•Deceased parents

•Incarcerated parents

•Emancipated, legal guardianship, 

ward of the court

Prepare YOUR individual circumstances 
appeal:

•Changes in family income

•Unexpected/additional expenses



10. PREPARE FOR NEXT STEPS

1. Get FAFSA Submission Summary 

▪ Within 3-7 days, the student's FASFA application will be processed

▪ Encourage students to :

▪ Review answers for accuracy

▪ Make corrections if necessary

▪ Provide missing signatures if necessary

2.    Contact their financial aid office

▪ There may be additional paperwork they need to complete

▪ Check email and student portal regularly. Respond promptly to any requests.

▪ Prepare petitions and gather documentation if the student fall under any of the scenarios we 

discussed in the previous slide.

▪ Consider appealing if your student has special circumstances.

3. Reapply every year on October 1 the FAFSA will return to this opening date for 2025-26

College Success Foundation 



DON’T FORGET! STUDENT FACING HUB

We have tons of resources in 
our financial aid hub:

1. Recorded presentations

2. Powerpoints

✓ FAFSA/WASFA

✓ FSA ID

✓ WASFA Account

✓ Special Circumstances

3. Handouts:

✓ Required documents

✓ Unusual circumstance 
appeals

https://www.collegesuccessfoundation.org/our-approach/financial-aid/

College Success Foundation 



QUESTIONS? COMMENTS? HELP?

scholarshipservices@collegesuccessfoundation.org

mailto:scholarshipservices@collegesuccessfoundation.org
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