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Webinar Logistics

This webinar is being recorded and will be posted on 
OSPI’s YouTube ~ OSPI-WSAC Webinar Playlist

Both the recording and the slides will also be posted 
ASAP on WSAC’s website and the slides will be on 
OSPI’s CCR website

1.5 Clock Hours are available (register for pdEnroller 
Event 164248~ once attendance is verified, you’ll get an 
email to submit an eval. and get your clock hours)

https://www.youtube.com/c/waOSPI/playlists
http://www.wsac.wa.gov/12th-year-campaign
https://www.k12.wa.us/student-success/graduation/graduation-requirements/high-school-beyond-plan/career-and-college-readiness
https://www.pdenroller.org/ospi/catalog/event/164248


Learn more about 
Washington Tribes

Link to this map: 
https://www.washingtontribes.org/

School District & Nearest Federally 
Recognized Tribes

Map Showing the Historical Overlap 
of Tribal Territories (N. Hemisphere)

To learn about your area, text your 
City and State to 907-312-5085

Tribal Land Acknowledgement

https://www.washingtontribes.org/
https://www.k12.wa.us/sites/default/files/public/indianed/tribalsovereignty/partnering/SD-Nearest%20Tribe%20List.pdf
https://www.k12.wa.us/sites/default/files/public/indianed/tribalsovereignty/partnering/SD-Nearest%20Tribe%20List.pdf
https://native-land.ca/
https://native-land.ca/
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Objectives

• Learn about best practices for implementing 2024-25 
financial aid applications.

• Understand how to better communicate changes to partners, 
students, and their families.

• Explore Financial Aid resources, information and support.
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What You Need to Know: 
FAFSA Simplification Act



What Will I Learn Today?

The FAFSA Simplification Act
FSA ID Changes
FAFSA Application Changes
Student Aid Report Changes
How to Prepare for the 2024-25 FAFSA
Resources



Application Update Disclaimer

• FAFSA Simplification is a work in progress and the 
final version of the new FAFSA application will be 
released in December 2023.

• Parts of the application are still in development and 
information about the FAFSA shared in this 
presentation are subject to change.

• As Federal Student Aid provides updated 
information, we will update all WSAC training 
materials and resources accordingly. Thank you for 
your patience as we work through this application 
rollout together.



Better FAFSA Better Future 

Better FAFSA Better 
Future is the 
communication 
campaign to increase 
knowledge about the 
changes to the FAFSA 
enacted by the FAFSA 
Simplification Act. 



FAFSA Simplification Act



FAFSA Simplification Act

The FAFSA Simplification Act represents a significant 
overhaul of federal student aid, including the Free 
Application for Federal Student Aid form, need 
analysis, and many policies and procedures for schools 
that participate in federal student aid programs. 



FAFSA Simplification Act

Two pieces of federal legislation were passed 
that enabled the coming changes:

Future Act: Expands access to federal student 
aid, and mandates Federal Student Aid to use 
data directly from the IRS-Passed December 
2019 

FAFSA Simplification Act included with the 
Consolidated Appropriations Act – Passed 
December 2020 Was to have started this year 
but an amendment moved to next FAFSA cycle



FSA ID Changes



Changes to the 24-25 FAFSA 

FSA ID Changes

• Two-Step Verification
• Back-Up Codes
• FSA ID Now Required for Applicants and Contributors 

(Parents)
• FSA ID for Those Without SSN



FSA ID Now Required

• Everyone will need an FSA ID in order to log into the 
studentaid.gov website to access the FAFSA.

• FSA ID’s must be verified before starting the FAFSA and 
this can take 1-3 days.

• Students and contributors (parents) will not be able to 
access the FAFSA using personally identifying 
information.  

• The 24-25 FAFSA will no longer have a signature page.
• We are unable to track FSA ID creation rates.



FSA ID Changes - Multi-Factor Authentication (MFA)

Setting up an Authenticator App is 
optional but strongly recommended 

by Federal Student Aid



Every person who has 
an FSA ID and 

attempts to log into 
studentaid.gov for any 

reason will be 
subjected to the MFA 

process each time.

FSA ID Changes - Multi-Factor Authentication (MFA)



FSA ID Changes - Back-Up Codes

A two-step verification 
backup code lets a 
student or parent access 
their account if their 
unable to complete two-
step verification using 
one of their other 
verified methods.



FSA ID’s for Contributors Without an 
SSN

Starting with the 2024-25 FAFSA, everyone 
contributing (students and parents) to an 
application will need to create an FSA ID.  This 
includes those without an SSN.  This slide deck 
will walk you through the new process.  
Contributors without an SSN can start creating 
an FSA ID starting December 2023.



FSA ID Match & Verification Flow



Step #1 – FSA ID - Enter Personal Information



Step #3 - Contact Information

Mailing address is one of the elements needed to verify the 
identity of individuals without an SSN and is required

If an address is not provided an error will show at the top of the 
page and the applicant cannot progress to the next step

FSA recommends that the applicant uses a physical mailing address 
vs a PO Box.

International phone numbers cannot be used as a phone number. 
Phone numbers are not required to create an FSA ID.



Step #6 Confirm and Verify

This is where you 
can double check all 
your information for 
accuracy and edit if 

needed.

You can write down 
the answers to your 
challenge questions 

on your FSA ID 
worksheet.



Step #7 – Identity Verification

These are examples of the 
questions asked in the 
knowledge-based identity 
verification
This process is generated by a 
credit bureau, but no credit check 
is completed.

No credit history is required to 
generate questions.

You only have one opportunity to 
answer these questions correctly.



Identity Verification - Verified 

If the user’s identity is 
verified through the 
knowledge-based questions, 
they can start using their FSA 
ID to log in and complete 
their section of the FAFSA.



Identity Verification – Not Verified 

Account was created, but cannot be used until the 
additional verification process is completed

An email will be sent to let the person know their next 
steps to complete the FSA ID process.

This process requires them to call The Federal Student 
Aid Information Center (FSAIC)

You cannot go back to try and answer the questions 
again



Identity Verification Process 



Identity Verification Required Documents

Proof of Identity

One of the following forms of ID

• Driver’s License

• State or City Identification Card

• Foreign Passport

A Utility Bill & ID
The utility bill must have the address that 
matches their account and their name on 
the bill.

• One of the Following forms of ID will 
meet this requirement
• Municipal identification card
• Community ID
• Consular identification card

Everyone must provide a completed attestation form and provide 
required documents.  Forms of ID must be unexpired

Or



Those Without Required Verification Documents

If a parent cannot provide the 
documents for the FSA ID 
identity verification process, 
they can still complete a paper 
application with their student.
• They may need access to a 

printer if the document cannot 
be printed at school or a 
library.

• Will need to be mailed into 
Federal Student Aid.

• Takes longer to process the 
paper application. 



2024-25 FAFSA Application 
Changes



Changes to the 24-25 FAFSA 

FAFSA Form Changes
• Delayed Release Date
• Who is the Parent
• Provisional Independent Status
• Role Based Information Entry
• Contributor (Parents) Information
• Income Information Exchange
• Student Aid Index
• Family Size
• Number in College
• Assets



FAFSA Form Landing Page



OR 
WASFA

Takeaway: FAFSA and WASFA in December

The 2024-25 FAFSA & 
WASFA will be 

available by
December 31st

2025-26 and beyond 
will be available  

October 1st

Class of 2024 will 
complete the 2024-
25 FAFSA or WASFA 
using 2022 income 

information 



FAFSA Form Changes -Who is the Parent

• Parent info to be provided on the 
FAFSA will no longer be defined as 
primary custodial parent.  New 
definition is “parent which provided 
the greater portion of the student’s 
financial support”

• For dependent students-income 
reported and family size may be for a 
household that they do not reside in.

• FSA has created a parent wizard that 
will help the student understand 
whose information should be 
provided.



Is My Parent a Contributor Infographic 



Student Personal Circumstances

The student is 
asked if any of the 

listed personal 
circumstances 
apply to them. 



Student Other Circumstances

The student is asked if they were 
homeless or at risk of being homeless. 

The student selects "No."



Student Unusual Circumstances

The student is 
asked if unusual 
circumstances 

prevent them from 
contacting their 

parent(s). 



Dependency Status: Provisionally Independent Status 

If the student answers yes 
to the questions in the 

“Other Student 
Circumstances” section, 
they will be considered 

Provisionally Independent  
and will need to connect 

with their college’s 
financial aid office. 



Role Based Information Entry

• This new form design allows 
users to fill out only the 
portion of the form pertinent 
to them.

• Each role (student, parent, 
other parent, and student 
spouse) identified as required 
on a particular FAFSA form 
completes their own section. 



Role Based Information Entry

• Contributors, both the student 
and parents, can access the 
application at the same time.

• Role based information entry will 
eliminate the use of the save key.

• If completing the form online, 
they must log in with their FSA ID 
to access and complete their 
section.



FAFSA Form Changes – Contributor (Parents) 
Information Needed by Students
The student is asked to enter personal information about their parents 
in order to send them an invite to their FAFSA form. This information 
includes Name, DOB, SSN (if applicable) and email address. The email 
does not have to match their FSA ID email address. They have 45 days 

to access the application. 



FAFSA Form Changes - Income Information Exchange

• FSA will now directly transfer federal tax information 
(FTI) from the IRS into the FAFSA form as long as the 
user has provided FSA with the consent to do so. 

• There are very limited paths for people to manually 
enter their financial data, separated couples, non-US 
tax filers, undocumented parents.

• The IRS Data Retrieval Tool (DRT) will be replaced 
with this process.



FAFSA Form Changes – Providing Consent 

• All students, parents, and 
spouses, regardless of 
whether they file a US tax 
return, will be required to 
provide consent for the IRS to 
transfer any data they have 
directly into the FAFSA form. 

• If no information is on file 
with the IRS, specific codes 
will be sent indicating that 
person’s status with the IRS. 



FAFSA Form Changes - Student Aid Index (SAI)

The Expected Family Contribution (EFC) will be replaced with the 
Student Aid Index (SAI)

• Different measure of their ability to pay for college and a change 
in the methodology used to determine aid

• The new formula will be cost of attendance (COA) – SAI = 
financial need.

• Allows a minimum SAI of negative $1,500 to give financial aid 
administrators more insight when making determinations for 
students



FAFSA Form Changes – Family Size

• The new name for household 
size is family size and will be 
determined by the number of 
exemptions claimed on the 
federal tax returns.

• Because family situations can 
change, there will be a question 
that allows the student to modify 
the family size to reflect the 
current number.



FAFSA Form Changes – Number in College

• SAI will no longer be divided by 
number in college.

• With number in college removed 
from the formula-many students 
may have SAI double or triple with 
no change in family income

• Current students may see 
reduction or loss of Pell Grant



FAFSA Form Changes – Assets

• Families with an adjusted gross 
income of greater than $60,000 (up 
from $50,000) or those who filed 
certain schedules will be required 
to submit assets. 

• If contributors complete their 
section first and are not required to 
provide asset information, the 
student will not be asked asset 
questions.



FAFSA Form Changes – Reporting Farms & Small 
Businesses 

• If required to report assets, the family would have to report the 
net value of any business or family farm –no more exemptions 
for number of business employees or farms on which the family 
residence is located.

• More guidance from federal student aid will be provided this fall. 



More Languages Available

• The FAFSA form will become 
available in English and Spanish

• Additional translation services 
and support for 9 other languages 
will be available through the 
Department of Education office of 
Federal Student Aid's (FSA) 
contact center.

• Students can select up to 20 
schools

https://studentaid.gov/help-center/contact



Student Aid Report Changes



FAFSA Submission Summary

• The Student Aid Report 
(SAR) will be referred to as 
the FAFSA Submission 
Summary

• Reminds students to 
request an adjustment for 
special circumstances 



FAFSA Submission Summary
On the FAFSA Form 

Answers tab, the student 
sees the answers that they 

and, if applicable, their 
contributor(s) provided 

on their FAFSA form. 

If any of the provided 
answers are incorrect, the 

student can choose to 
start a correction starting 

in February



How to Prepare for the 24-
25 FAFSA



How to Prepare for the 24-25 Financial Aid Cycle

Have students 
and their 
contributors 
(parent) create 
their FSA ID 
early.  Students 
completing the 
WASFA can also 
participate by 
creating their 
WASFA account.



How to Prepare for the 24-25 Financial Aid Cycle

• Prepare to host financial aid completion events 
after the release date in December this year. 

• Get training as more information become 
available.  A comprehensive list of training 
opportunities can be found on the 12th Year 
Campaign Practitioner Padlet



How to Prepare for the 24-25 Financial Aid Cycle

• Review your materials 
and website for changes 
you need to make to 
reflect the changes to 
the 24-25 FAFSA.

• Determine a plan to 
support 23-24 and 24-
25 applicants with your 
information.  

• Please recycle old 
materials.



Resources 



FAFSA Simplification Act Trainings

https://wsac.wa.gov/aim-higher-training

https://wsac.wa.gov/aim-higher-training


FAFSA Simplification Federal Student Aid Resources

https://financialaidtool
kit.ed.gov/tk/announce

ment-
detail.jsp?id=better-
fafsa-better-future

https://financialaidtoolkit.ed.gov/tk/announcement-detail.jsp?id=better-fafsa-better-future
https://financialaidtoolkit.ed.gov/tk/announcement-detail.jsp?id=better-fafsa-better-future
https://financialaidtoolkit.ed.gov/tk/announcement-detail.jsp?id=better-fafsa-better-future
https://financialaidtoolkit.ed.gov/tk/announcement-detail.jsp?id=better-fafsa-better-future
https://financialaidtoolkit.ed.gov/tk/announcement-detail.jsp?id=better-fafsa-better-future


Resources: FAFSA Prototype

The FAFSA prototype is a web-
based design tool that allows 

users to navigate specific 
scenarios that many 2024–25 

applicants will encounter on the 
live website.



National College Attainment Network (NCAN) 
Trainings and Resources

https://www.ncan.org/page/better-FAFSA-webinar-
series

https://www.ncan.org/page/better-FAFSA 



Resource: The 12th Year Campaign

The 12th Year Campaign boosts college and 
financial aid application rates in Washington by 
helping those working with high school seniors 

and their families complete applications for 
college admissions and financial aid.

• Free training
• Printed and digital resources
• Online financial aid completion events

https://wsac.wa.gov/12th-year-campaign



Hello From Your 12th Year Campaign 
Team!



Resource: Financial Aid Padlet For 
Students

https://padlet.com/christinaw12/t6jfitu7m8in10xc



Resource: Financial Aid Padlet For 
Practitioners 

https://padlet.com/christinaw12/12th-year-campaign-key-
to-success-financial-aid-resources-cxbz1z64bch5jbsf



We Are Here to Help!

Online:
•www.wsac.wa.gov
•www.thewashboard.org
•www.get.wa.gov

On Twitter:
•@WSACouncil 

On Facebook:
•www.facebook.com/WSACouncil



Questions



Waterfall



Next Steps

This webinar is being recorded and will be posted on 
OSPI’s YouTube ~ OSPI-WSAC Webinar Playlist

Both the recording and the slides will also be posted 
ASAP on WSAC’s website and the slides will be on 
OSPI’s CCR website

1.5 Clock Hours are available (register for pdEnroller 
Event 164248~ once attendance is verified, you’ll get an 
email to submit an eval. and get your clock hours)

https://www.youtube.com/c/waOSPI/playlists
http://www.wsac.wa.gov/12th-year-campaign
https://www.k12.wa.us/student-success/graduation/graduation-requirements/high-school-beyond-plan/career-and-college-readiness
https://www.pdenroller.org/ospi/catalog/event/164248




Please complete the survey in the follow-up email 
to help us provide the most relevant PD for you.



License

Except where otherwise noted, this work by the Office of Superintendent of 
Public Instruction is licensed under a Creative Commons Attribution License. 
All logos and trademarks are property of their respective owners.

This presentation may contain or reference links to websites operated by third parties. These 
links are provided for your convenience only and do not constitute or imply any affiliation, 
endorsement, sponsorship, approval, verification, or monitoring by OSPI of any product, 
service, or content offered on the third-party websites. In no event will OSPI be responsible for 
the information or content in linked third party websites or for your use of or inability to use 
such websites. Please confirm the license status of any third-party resources and understand 
their terms of use before reusing them.

https://www.k12.wa.us/
https://www.k12.wa.us/
https://creativecommons.org/licenses/by/4.0/
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