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Understand what an FSA ID is and what is it used for

Determine who needs an FSA ID

Identify what is needed to create an FSAID

Explain how an FSAID is created
QA




1. WHAT ISAN FSAID
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« Allows applicants to complete a FAFSA and electronically sign it
o Giving consent for the use of Federal Tax Information
o Agreeing the rules and regulations associated with Federal Student Aid
o Certify that the information on the FAFSAis true
o Students have access to the Federal Student Aid website
o View their grant history

o View their loan history

o Complete Entrance and Exit Counseling for Federal Student Loans

o Find out the loan servicer (who the student pays when entering loan repayment)
« Parents have certain access to the Federal Student Aid Website

o Apply for a Direct Parent PLUS Loan

o View their Parent PLUS loan history
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THE STUDENT CONTRIBUTOR(S)
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A contributor is anyone whose information is required on the
FAFSA. Generally speaking, determining who is a contributor is
based on your parent’s marital status, living arrangements, and the
filing status on the 2022 taxes.

A parentis your biological or adoptive parent.

This means the contributor(s) on your FAFSA could be:
* Only one parent

* Both parents

* Yourparent and step-parent
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. If your parents are married, did they file their 2022 tax returns together (jointly)

o Ifyes, only one parentneeds an FSAID
o We highly recommend that both parents still create an FSAID

o Ifno, both parents need an FSA ID
. If your parents are not married but are living together
o Ifyes, both parents need an FSAID
. If your parents are divorced or separated
First, use the parent that provides the most financial support on your FAFSA
Then, if that parentis single, only that one parent needs an FSA ID

If the parentis remarried AND filed their 2022 tax returns together with their
spouse (step-parent), only your parent needs an FSA ID

If the parentis remarried and filed their 2022 tax return separately from their
spouse, then both the parent AND step-parent need an FSA ID




2. WHO NEEDS AN FSAID

BOTH Parents Need an FSA ID

e Parents are married and filed their
2022 taxes separately

Parent remarried and filed their
2022 taxes separately from spouse
(step-parent must obtain FSA ID)

Not married, but living together
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Only ONE parent needs an FSA ID

« Parentissingle, divorced, or
separated

« Parents are married and filed
jointly on their 2022 tax return

o Parent remarried and filed jointly
with new spouse on their 2022 tax
return

**We HIGHLY RECOMMENDED that
parents who are married and filed
jointly still obtain their own FSA ID
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2. WHO NEEDS AND FSAID

Take a moment now and
think about who will be a

contributorto your FAFSA.
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Creating an FSA ID
Does the user/contributor have a
SSN?

Parents
without SSNs
Students from
Freely

Associated
States who do
not have an
SSN
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You and your contributors must have the following available when
signing up foran FSA ID:
1. Full name as listed on the Social Security Card
. Social Security number

. Date of Birth
. Access to an active email address (each person must have their own)

. A cell phone that can receive text messages

Contributors without SSNs must have the following available when
signing up foran FSA ID:

1. Full name as listed on official documents

2. Mailing address

3. Items 3-5 from the list above
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Options for parents without a social security number:

« Parents without an SSN can still create an FSA ID online but will

have to answer knowledge-based questions. If they answer these
questions, then TransUnion will verify their identity. Once identity is verified, the
parent will receive an FSAID

The paper FAFSA will still be available for families who do not want to

create an FSAID but will still need to verify their identity. FSA has not
announced exactly what that process looks like

Please note that this process for parents without an SSN to obtain an FSA
ID online has not been launched yet, and it is anticipated to be released
later this fall.
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Go to https://studentaid.gov/fsa-id/create-account/launch, click on
“Get Started”

Create an Account

Whether youre a student parent, or bormower, you'll need {0 create your own

account to manage the student loan journey

E===1

Already have an account? Log In

What You Can Use Your Account For
= Filling out the Free Application fer Federal Student Ald (FAFSAT) form

* Signing your Master Promissory Nete (MFR)
= Applying for repayiment plans
«  Complering loan counseling

* Using the Public Service Loan Forgiveness Hlp Tool

What You'll Need
= Social Security number

» Yourown mobile phone number and/or email address




4. CREATING THE FSAID

Step 1: Enter personal information

Tips:

e Besurethatthe name matches
what is listed on the social
security card.

e Once launched, FSA will allow
contributors without an SSN to
click on "l don't have an SSN" g

FederalStudentAid  mrsarom-  Lows wdGrants - Loan Rapayment -

Create an Account

plold
Personal Information
1 understand that I'll be required to certify that the information | provide to create an
account Is true and correct and that I'm the individual who [ claim 1o be.
If I'm not the person [ claim 1o be, | understand that I'm not authorized 1o proceed and

that I should exit this form now. If [ provide false or misleading information, |
understand that | may be subject to a fine, prison time, or both.

First Name

Middle Initia)

[ 1 donthave a Sociol Security number,

[
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ﬁccuunt Information

Because financial aid agreements are legally binding, you can't create an account for

Step 2: Set up Account Information
T | p S . someone else, sven another family member, Parents and stodents must create their

* Students and contributors cannot __Lzs_r;raa_nz_e<=
have the same email address —

Users should keep their account | <=

Confirm Email .-'.ﬂ-:lm@s

information somewhere safe to I ~— |

refer to if they forget their =
username or password.

Thorw Pasrwerd i
Thow Pacewrerd ¥

Be aware of the password i

o=
requirements | <='
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Step 3: Inputting Contact

I n fO rma t | on Sten A0l 7 Maobile Phane Account Access
lnfnrmatim We seronghy recommend setting up your mohile phone {or

I I p . accosind access. This opthon helps you gain acceas b yogr
" account if you are locked out. as well 03 alows your mobils

N U Se I’S S h O U Id C h ec k Permanent Address phune tn be used for rwn-step verification,

Mobile Fhone
the box to agree to — é
Use thelr mOblle (F Confirm \'[l.ablh 1'11_&-119

p h O n e fo r a C CO U nt i ! @’v 1 agres io uise oy mobike phione (D0 Scoount acces,
access for two-step . = O ettt gseronsin

1EX1 messages on my modile phone for two-

Ve r |f| C a t | O n - sep verification and sccount recavery. |

hawe reviewed and agree to Federal Student

Add's Terma spd Conditionsand privacy

I m p O rta n t fo r policy: Additional information is available in

Federal Student Ald's privacy policy.

COntrlbUtOI’S WIthOUt Message and datn rates may apply. Mesaage

{requency variss. Reply HELF far help or

SSNs to enter correct STOP 10 0p ot
mailing address
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Step 4: Choosing

Communication

Preferences

Tip

- Sign up for Optional
Communications for
new programs offered
by the Department of
Education

HE FSAID

Communication Preferences

Required Communications

The L% Department of Education [ED) and its federal student
inan servicers will need (o send you required communications
and documents related o your federal stodent aid, such as
studerit loan distloswres and interest stabements,

[want to receive these communications:

By emall

) By postal mail
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Optional Communications

EXr amvd bis federal siudent loan servicers want you to fecl
confident about the financial ald and srudent loan process. To
help with this, we will sometimes send out information about
programs you may be eligible lor, such a2 grani programs,
student loan forgiveness programs, income-based repayment
plans, and more

I want 1o receive these communications

By email

By selecting this opticon, you agree (o receive
informatienal emails and confirm you have
reviewed and agree to FSA'S Terms and

Conditions.

| By X! message
Language Preference

Your choice lets us know how you would ke 1o view websine
camtent once logged n, and what t yse' for your
communicatiana.

L ] —

Spanish
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Cllmllenge Questions

Step 5: Creating challenge questions P e
Recommendation R p—

- Don't choose questions in which the
answer may change or have
changed, like “What is your favorite
color?” Choose questions that have a Answes
specific answer, and the answer does |
not change.

Challenge Question 1

Question
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Confiriy and Verif Challznge Questions

Step 6: Confirming information
i n p Utte d Vel e o rranion e poobded for youe AcosEnt biehane 1F

there 15 an error. click “Udif” an the section where the error
BRI 6 CaE et Ehe IRToemnlEan fHRLLEREGE JLES RN 2
Wihat clry were you born in?

It is essential that folks take the A i

CHSLLERGE LESTI0N 1
‘What was the nimme of yous firs pe?

Wihat & yvaus mcthers malden name?

time to review each answer to
ensure accuracy. Wt o s o 8 7

.grﬁ' {o Federal Smdent AxTs Teyms anil Conditions

-
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Esabbe Tovo-Stes Veulfcation
E S e aticn
RIRAAI

Prodect Your Account with Two-Step Yerficrbon

Step 7: Set up a two-step verification

« Folks will verify their mobile phone and

ernreea . (CREED

sibe 10 Ieiurr ool Bekng

email by receiving a code that they . | ' £ s mhthrtte o 0 5 0

m U St i n pUt i n a po p = U p bOX . lr;:mw B view b app .r'.-nn-".‘r: R amy G vou — Lt

cam covdiome Yoo dantry ywben yo log s

Folks can also get an authenticator app : —— |e

on the smartphone |

M" . ‘\Nﬁm

Contributors without an SSN will be -:-m.....n.,.,._,_,,
presented with a few knowledge-based -

Sevame siren

Languten Py

questions. The questions must be s
answered to finish creating the account. s

) san g

azm e

They will only have one attempt to —
answer the questions.
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Next steps

|dentity will be confirmed with the Social Security
Administration, and/or TransUnion (Maybe IRS)

Process to verify identity can take between 3-7 business days

FSAID cannot be used until identity verification has been
completed

You and your contributor(s) should plan ahead as you no
longer get an FSA ID and complete the FAFSA on the same day

Contributors without SSNs can use their FSA ID account
immediately if they are able to verify it by answering the
knowledge-based questions
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Tips and Resources

You and your contributors should apply for their FSA ID early
before the FAFSA launches in December to avoid delays

Ensure you and contributors your are using separate emalil
addresses

Accuracy is key, so double-checking answers is critical

Parents without social security numbers must wait until FSA
launches the capabilities to obtain an FSA ID online

Check the Financial Aid Hub for updates and a copy of this
presentation that you canrefer to late
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! We have tons of resources in our financial aid
co LI:EGE Contact Q hub:

FOUNDATIC)N Our Approach About Regions Get Involved
Financial Aid

Powerpoints
v FAFSA/WASFA

v FSA ID
v WASFA Account

v Special Circumstances

Home » Our Approach » Financial Aid Handouts-
v" Required documents

v Special circumstance appeals

https://www.collegesuccessfoundation.org/our-approach/financial-aid/
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Questions? Comments? Help?

scholarshipservices@collegesuccessfoundation.org




