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TIPS FOR A SUCCESSFUL WEBINAR

1. You are not required to be on camera; but please be active on the 
chatbox and Q&A

2. Don’t be afraid to ask questions; financial aid is confusing!

3. As soon as you feel lost, raise your hand or ask your question in the Q&A

4. Pay attention to the orange bubble

5. Use the cheat sheet

Check 

your 
answers!



TIPS FOR A SUCCESSFUL WEBINAR

Use the cheat sheet or a piece of paper to record your answers



Objectives

1. Identify which financial aid form to complete

2. Know what documents you will need

3. Review FAFSA and WASFA

4. Learn how to address special circumstances

5. Prepare for next steps



1. Identify which financial aid form to complete

*Source: https://wsac.wa.gov/wasfa **Other ways to be resident: https://wsac.wa.gov/student-residency

WASFA

• Undocumented students
• Students with DACA (expired or not)
• Other non-citizens** (check w/ 

individual college/university) 
• Defaulted/balance on federal 

loans/grants
• Students who don’t feel comfortable 

completing the FAFSA
• Other reasons

FAFSA

• U.S. Citizens
• U.S. Nationals (American Samoa or 

Swains Islands)
• U.S. Permanent Residents
• I-94 Holders : Refugee, Asylum  

granted, Cuban-Haitian Entrant, 
Conditional entrant, Parolee

• Visa Holders under VAWA
• T or T-1 Visa Holders

OR

Must meet SB 5194* requirements for in-
state tuition & in-state financial aid



Poll questions

Which form are YOU going to fill out?

A. FAFSA

B. WASFA

C. I'm not sure

Note: if you are unsure, ask your question in the chat box.





Types of financial aid

Grants and scholarships 
are usually based on 
financial need and don’t 
have to be repaid.

Loans are an investment 
in your future…if you 
borrow only what you 
need. Remember, they 
must be paid back with 
interest.

A work-study job allows 
you to earn money 
while you are in school



2. Know what documents you will need:

Dependency Status

INDEPENDENT STUDENT

Check 
your 

answers!

PARENT(S) INFO REQUIRED NO PARENT(S) INFO REQUIRED

▪ Deceased, incarcerated parents or in 
foster care since age 13?

▪ Emancipated or in legal 
guardianship (court intervention)?

▪ Unaccompanied youth?

▪ At risk or effectively experiencing 
homelessness?

DEPENDENT STUDENT

▪ Born before 1/1/1999?
▪ Enrolled in graduate program?
▪ Married?
▪ With dependents?
▪ Actively serving in the U.S. 

armed forces (other than 
training)?

If answered “No” to all questions: If answered “Yes” to any questions:



Poll questions

Based on the dependency questions we just reviewed, are 
you considered a dependent or independent student?

A. I am a dependent student

B. I am an independent student

C. I'm not sure

Note: if you are unsure, ask your question in the chat box.



Tip:

▪ Report tax and benefits information from 2020
▪ Report account balances as of the day you complete application

You will need to 
compile these 
documents for 

the student 
AND parent(s), 

if applicable.

2. Know what documents you will need



Poll questions

Note: if you are unsure, ask your question in the chat box.

Based on the dependency answer, will you collect documents 
just for yourself or yourself and your parent(s)?

A. I need to collect documents for myself and my parents

B. I need to collect documents for myself

C. I'm not sure



3. Review FAFSA/WASFA: 
FSA ID/ WASFA Account

FAFSA: https://fsaid.ed.gov

Who needs an FSA ID?
• Student
• One parent if :

• The student is a dependent 
student ; and if,

• The parent has a social security 
number

WASFA: https://wsac.wa.gov/wasfa

Who needs an Account?
• Student
• One parent if :

• The student is a dependent 
student

What number should the student/parent(s) use?
• Use SSN, DACA, or ITIN, if you have one. If you 

don’t, leave blank.

What number should the student/parent(s) use?
• Use your SSN
• If parent doesn’t have SSN, do not get an FSA ID

Tips:
▪Parent and student need different email addresses and phone numbers
▪If multiple children or parent is a student, parents can use same FSA ID/WASFA Account
▪Make sure ALL information matches and it is correct!

Check 
your 

answers!



Poll questions

I will need to secure log-ins for...

A. Myself

B. Myself and my parent

C. I'm not sure

Tip: think about your dependency status

Note: if you are unsure, ask your question in the chat box.



FAFSA
https://fafsa.ed.gov

WASFA
https://wsac.wa.gov/wasfa

3. Review FAFSA/WASFA:Landing Pages

https://fafsa.ed.gov/


opens • October 1

priority 
deadline

• As soon as possible

Tips:
- Make sure to check each school’s financial aid office individual deadline.
- If going out of state, check that state’s FAFSA deadline

3. Review FAFSA/WASFA: VIP Dates



REMEMBER: You’ll fill out  2022-2023 FORMS

2022-2023 WA Application for State Financial Aid (WASFA)

Check 
your 

answers!

3. Review FAFSA/WASFA: 
Select the correct year

START 2022-2023 FAFSA



Keep 
track of 

sections!

3. Review FAFSA/WASFA: Sections



Why is this important? 
▪ It will determine 

your eligibility for in-
state tuition and 
state financial aid

3. Review WASFA: State Residency

1/1/2021?

Indicate if you became a resident of the state before 1/1/2021



Answer “Yes” even if it has expired

Why is this 
important? 
▪ It will determine 

your eligibility for 
state work-study

3. Review WASFA: DACA



HS Seniors: Even if you 
have dual enrollment or 
taken college credits (i.e.; 
Running Start), you will 
choose this option.

3. Review FAFSA/WASFA: Academic Plans

2022-23 school year?

2022-23 school year?

2022-23 school year?

2022-23 school year?

Why is this 
important? Because 
program and year in 
college affect type and 
amount of aid you can 
receive.



Poll questions

What program will I enroll in next year(2022-2023)?
▪ If you are headed to 2-year college, then it will probably be an associate degree, diploma or 

certificate*

▪ If you are headed to 4-year university, then it will probably be a bachelor degree

A. Associate's Degree

B. Bachelor's Degree

C.  Certificate or Diploma

D.  Other

E.   I'm not sure

*if you are thinking of apprenticeships, then choose “Other”



Poll questions

A. Never attended college/1st yr.

B. Attended College before/1st yr.

C. 2nd yr./Sophomore

D. 3rd yr./Junior

What will your grade level be when you begin the 2022-2023 
school year?

▪ If you are in high school now, choose: Never attended college/1st year

E. 4th yr./ Senior

F. 5th yr./Other undergraduate

G. Other

H. I'm not sure



Tip: Select up to 10 schools. Give yourself options and backup plans!

FAFSA WASFA

Why is this important?
Housing choice affects your 
overall budget (or cost of 
attendance) which in turn 
can affect how much aid you 
receive.

3. Review FAFSA/WASFA: 
School Selection



BIOLOGICAL OR ADOPTIVE PARENTS ONLY
(& stepparent IF married to biological parent)

Grandparents, foster parents, legal guardians, older brothers or 
sisters, and aunts and uncles are not considered parents unless 
they have legally adopted the student. 

3. Review FAFSA/WASFA: 
Whose information should you report?



College Success Foundation 

3. Review FAFSA/WASFA: Parent Scenarios



College Success Foundation 

3. Review FAFSA/WASFA: Parent Scenarios



College Success Foundation 

3. Review FAFSA/WASFA: Parent Scenarios



Poll questions

What is your parent scenario?

A. Able to provide parent(s) information
B. Unable to provide parent(s) information
C. Unwilling to provide parent(s) information
D. I'm not sure

Tip: if you are unable to provide parent information, contact us after this 
presentation for additional guidance.



Tip: Make sure to select parent(s) marital status accurately.

Check 
your 

answers!

FAFSA WASFA

3. Review FAFSA/WASFA: Parent Section



Check 
your 

answers!Tip 1: Parent/s do not need a Social Security number for their student to apply for financial aid
Tip 2: Use all zeroes (do not use ITIN)

WASFAFAFSA

3. Review FAFSA/ WASFA: 
Parent(s) w/ no SSN



College Success Foundation 

Report information:
➢ Parent(s) with whom student LIVES with more than HALF of the time; If equal 

time, then...
➢ Parent who provides more than HALF of student’s financial support.

▪ If parents are living together, report both parents' information

▪ If parents are not living together, report information about parent 
identified above

▪ If parents are divorced and remarried, report information about parent and 
stepparent.

Tip:
It doesn’t matter 
who claims 
student on taxes.
Number of 
parents and 
marital status 
have to match.

3. Review FAFSA/WASFA:
Whose taxes to use?



Poll questions

Whose parent tax information will you need to file your 
FAFSA/WASFA?

A. No parent info
B. One parent
C. Both parents
D. Parent & stepparent
E. I'm not sure

Note: if you are unsure, ask your question in the chat box.



Check 
your 

answers!

FAFSA

May include 
unborn child

Live-in 
significant 
other unless 
receiving 50% 
of financial 
support

Cannot include 
parents in 
number 
attending 
college

3. Review FAFSA: Who lives at home?



Check 
your 

answers!

WASFA

May include 
unborn child

Live-in 
significant 
other unless 
receiving 50% 
of financial 
support

Cannot include 
parents in 
number 
attending 
college

3. Review WASFA: Who lives at home?



Poll questions

In your notes, write down the number of family 
members you will include:

▪ Self
▪ Parent(s)
▪ Siblings (even if they are away at school)
▪ Other members who receive most of their 

financial support by you or your parent(s)

Note: if you are unsure, ask your question in the chat box.



5 3. Review FAFSA/WASFA
Financial Scenarios

Family files taxes and it 
is eligible to use IRS 
Data Retrieval tool

Family files taxes but it 
is NOT eligible to use 
IRS Data Retrieval tool

Family doesn’t file taxes

Manually enter information on FAFSA or WASFA



WHO CAN USE IT?
▪ Must have valid Social Security Number
▪ Must have filed 2020 federal tax returns; no amendments.
▪ No change to marital status since 12/31/2020
▪ Must have filed as single or married filing jointly

3. Review FAFSA: IRS Data Retrieval Tool



3. Review FAFSA: IRS Data Retrieval Tool

WHO CAN’T USE IT?
• Those married filing separately
• Those married filing as head of household
• Those unmarried and living together
• Filed using ITIN
• Foreign tax returns
• Victims of identity theft



3. Review FAFSA: IRS Data Retrieval Tool



3. Review FAFSA: IRS Data Retrieval Tool

Link to IRS Look up tax data Transfer to FAFSA

2020 Federal Income Tax Information

2020 Federal Income Tax Return



2020

Transferred tax information 
will not be viewable on 
FAFSA or SAR.

3. Review FAFSA: Data Transfer



W
A

S
FA

FA
F

S
A

Form 1040-line 8b.

1040-line 13 minus Schedule 2-line 2. If negative, enter a zero here. 

3. Review FAFSA/WASFA: 
Manually Entering Data



▪ Cash, checking, saving, stocks, bonds, UGMA and UTMA (if you are the owner)  balances as of the 
day you fill out the form. Amounts.

▪ Benefits such as Medicaid or Supplemental Security Income (SSI) benefits; Supplemental 
Nutrition Assistance Program (SNAP); Free or Reduced-Price School Lunch (FRL); Temporary 
Assistance for Needy Families (TANF); 5) Special Supplemental Nutrition Program for Women, 
Infants and Children (WIC) benefits. YES/NO answer

▪ Untaxed income such as child support received, non-educational veteran benefits, refugee 
assistance, etc. Do not include foster care or adoption assistance payments, EIC, student aid, 
child tax credit, welfare, untaxed SS/SSI. Amounts.

▪ Investments (net worth amount):
▪ Farm (if you don’t live in it): Report only if farm employs 100 or more full-time staff.  You’d 

report market value of land, buildings, machinery, equipment, inventory, etc. 
▪ Properties (if you don’t live in it) 
▪ Business:  Include if family owns/controls less than 50% and has 100 or more full-time staff. Check

your
answers!

Exclusion of CARES Act emergency aid: Any CARES Act emergency aid you received this year does NOT need to be included. 
This guidance also applies to institutional emergency aid awarded as a result of COVID-19 expenses.

3. Review FAFSA/WASFA: 
Additional $$ Information



Owner Report as Treatment of Qualified 
Distribution

Dependent Student Parent asset (balance) Not reportable

Parent of Dep Student Parent asset**
(balance)

Not reportable

Independent student Student asset
(balance)

Not reportable

Another family member or 
third party

Ignored Report as untaxed income 
to the beneficiary*

*Report the year after it was distributed; if used for non-qualified expenses, report under adjusted gross 
income
**Parents with multiple college savings plans must report ALL balances (i.e.; multiple children) every 
year, for every child.

3. Review FAFSA/WASFA: 
College Saving Plans



3. Review FAFSA: Signature

College Success Foundation 

OPTION 1

Don’t forget to submit



3. Review FAFSA: 
Signatures: If NO FSA ID available

College Success Foundation 

OPTION 2

Tips:
• Don’t forget to mail it to the address provided in form itself.
• Keep a copy for your records.

In case:
• Parent does not 

have a SSN
• Unable to resolve 

name, SSN, date 
of birth mismatch 
(so FSA ID doesn’t 
work)

• Forgot login 
credentials and 
unable to recover 
account



Poll questions

How will your parent(s) sign your FAFSA?

A. FSA ID

B. Signature page

C. I'm not sure

Note: if you are unsure, ask your question in the chat box.



3. Review FAFSA: Student Aid Report

Heads up:
Read cover letter closely and 
follow any instructions.

If you see an asterisk next to 
your EFC, the student 
was selected for verification.

Encourage student to gather 
financial documents to submit 
to the financial aid office.



▪ Make sure to review all of your 
answers carefully before signing and 
submitting.

▪ You MUST open and review this 
form before you can acknowledge 
that the information is true and 
correct.  The form will open in a 
separate tab. 

▪ Once you have viewed it you can 
close the window, check the box 
acknowledging your information 
is true and correct, then click on 
the Next button. 

2022-23 WA Application for State Financial 
Aid (WASFA)

2022-23 WA Application for State Financial Aid

3. Review WASFA: Student Aid Report



Don’t forget
to invite 

your parent!

2022-23 WA Application for State Financial Aid (WASFA)

3. Review WASFA: Student Signature



College Success Foundation 

▪ Your parent will receive an email with a link to 
create their own account and to electronically sign 

your application. This link expires in 72 
hours.

▪ If your link has expired, log back in to your student 
account and send a new invitation. 

2022-23 WA Application for State Financial Aid (WASFA).

2022-23 WA Application for State Financial Aid (WASFA).

2022-23 WA Application for State Financial Aid (WASFA)

3. Review WASFA: Invite Parent to Sign



College Success Foundation 

2022-2023 WA Application for State Financial Aid (WASFA)

2022-23

3. Review WASFA: Parent Receives Invite



We already covered:

✓Not filing your FAFSA or WASFA…early!

✓Errors in name, SSN, DOB

✓Incorrect answers to Dependency questions

✓Wrong marital status

✓Errors in number of family members in household & in college

✓Entering the wrong income information

✓Forgetting to sign and submit the form!

College Success Foundation 

MOST 
COMMON 
MISTAKES

3. Review FAFSA/WASFA: 
Common Mistakes



Refer to 
handoutA
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Within the application:
▪ No social security number
▪ Parents’ marital status and taxes

Prepare dependency override petition:

▪ Unable to locate parents

▪ Staying with family members/friends

Within application AND gather 

documentation:
▪ Homelessness
▪ Self-supporting
▪ Unaccompanied minor
▪ Foster Youth
▪ Deceased parents
▪ Incarcerated parents
▪ Emancipated, legal guardianship, ward of 

the court

Prepare special circumstance appeal:
▪ Changes in family income
▪ Unexpected/additional expenses

Prepare your petition using this tool:
https://formswift.com/swift-student

4. Address Special Circumstances



1. Get your Student Aid Report

▪ Within 3-7 days, the student's FASFA application will be processed

▪ Within 24 hours, the student's WASFA application will be available to the financial aid 

office(s)

▪ Review your answers for accuracy

▪ Make corrections if necessary

▪ Provide missing signatures if necessary

2. Contact your financial aid office
▪ There may be additional paperwork you need to complete

▪ Check your email and student portal regularly. Respond promptly to any requests.

▪ Prepare petitions or appeals and gather documentation if you have any special 

circumstances we discussed earlier.

3. Reapply every year in October

5. Prepare for Next Steps



Complete your 
FAFSA or 
WASFA

Results sent to 
colleges & 
universities

Receive 
instructions on 

next steps

Respond 
promptly

Receive an 
award letter –

Review 
carefully!

Accept or 
decline your 
financial aid 

offer

Prepare your 
appeal or 
petition,  

gather 
documents, 

send to 
schools

Ask questions, 
discuss with 

adults, 
calculate your 
out-of-pocket 

costs

If offer is 
insufficient, 

consider 
appealing

Repeat every 
year on 

October 1

5. Prepare for Next Steps: Timeline



DON’T FORGET!

We have tons of resources in our financial aid 
hub:

1. Recorded presentation

2. Powerpoints
✓ FAFSA/WASFA
✓ FSA ID
✓ WASFA Account

3. Screen-by-screen guides of FAFSA and 
WASFA (English & Spanish)

4. Handouts:
✓ Required documents
✓ Special circumstance appeals
✓ Tax and financial information

Once you log off, you will receive 

a link to complete a survey. 

Please take 5 minutes to respond 

and help us improve our 

presentation.

WE WILL SEND YOU ACCESS TO OUR 

FINANCIAL AID HUB AS SOON AS WE 

RECEIVE YOUR SURVEY RESULTS.



Questions? Comments? Help?

Maria Rebecchi

Director, Scholarships & Financial Aid 
Education

College Success Foundation

Mrebecchi@collegesuccessfoundation.org

Trang Tran

Program Officer, Scholarship Services

College Success Foundation

Ttran@collegesuccessfoundation.org
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