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OBJECTIVES
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At the end of this session, you should be able to:

1. Understand what an FSA user ID is and what it is used for

2. Identify who is required to get an FSA ID

3. Determine what is needed to create an FSA ID

4. Explain how an FSA user ID created

5. Q&A
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THE FSA USER ID



1. THE FSA USER ID

Allows folks to complete a FAFSA and electronically sign it

 Giving consent for the use of Federal Tax Information

 Agreeing  the rules and regulations associated with Federal Student Aid

 Certify  that the information on the FAFSA is true

Students have access to the Federal Student Aid website

 View their grant history

 View their loan history

 Complete Entrance and Exit Counseling for Federal Student Loans

 Find out the loan servicer (who the student pays when entering loan repayment)

Parents have certain access to the Federal Student Aid Website

 Apply for a Direct Parent PLUS Loan

 View their Parent PLUS loan history

College Success Foundation 



College Success Foundation 

WHO NEEDS AN FSA ID



2. WHO NEEDS AN FSIA ID

THE STUDENT
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CONTRIBUTOR(S)AND



2. WHO NEEDS AN FSA ID

A contributor is anyone whose information is required on the 
FAFSA. Generally speaking, determining who is a contributor 
is based on marital status and the filing status on the 2022 
taxes. 

An independent student (one not required to have parents 
on FAFSA):

 If single, divorced, or separated, only the student needs an 
FSA ID

 If married and filed 2022 taxes jointly with a spouse, only 
the student needs an FSA ID

 If married and filed 2022 taxes separately, both student 
and spouse need an FSA ID
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2. WHO NEEDS AN FSA ID

For dependent students, the parents, marital status, tax filing status, and living 
arrangements will determine who needs an FSA ID. For divorced or separated 
parents, the parent who provided the most financial support will be used on 
the FAFSA.
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BOTH Parents Need an FSA ID

● Parents are married and filed their 2022 

taxes separately

● Parent remarried and filed their 2022 

taxes separately from spouse (step-

parent must obtain FSA ID)

● Not married, but living together 

Only ONE parent needs an FSA ID

● Parent is single, divorced, or separated

● Parents are married and filed jointly on 

their 2022 tax return

● Parent remarried and filed jointly with 

new spouse on their 2022 tax return

**We HIGHLY RECOMMENDED that parents 

who are married and filed jointly still obtain 

their own FSA ID



2. WHO NEEDS AN FSA ID
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Scenario 1: Rosario’s parents are not married but have been living together since she was born. 
Since they are not married, both parents filed separately. Which parent needs an FSA ID?

Both parents need an FSA ID because they are living together and filed their taxes separately

Scenario 2: Yuri’s mother recently got remarried in 2023 and filed taxes as single in 2022. Yuri’s 
mother does provide all the financial support for Yuri. Which parent(s) need(s) and FSA ID?

Yuri’s mother and Yuri’s step-parent need an FSA ID. Now that Yuri’s mother is remarried as of the 

date they complete the FAFSA, the step-parent’s information is required on the application. Since the 

mother filed separately from her spouse in 2022, the step-parent must obtain an FSA ID as well as the 

mother.

Scenario 3: Ryan’s parents are married and filed their taxes jointly in 2022. Which parent needs 
an FSA ID?

Only one of Ryan’s parents needs an FSA ID. However, both parents should still obtain an FSA ID in 

case issues arise with one of the parent’s FSA ID



2. WHO NEEDS AN FSA ID
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Review

 Student and any contributor(s) on the FAFSA application must 
obtain an FSA ID

 Determination of who is a contributor is based on marital status, 
living arrangements, and filing status of parent(s) (if dependent) or 
student (if independent)

 For divorced or separated parents, the one who provides the most 
financial support is required on the FAFSA

 Stepparents may be required to obtain an FSA ID
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ITEMS NEEDED FOR THE 

FSA ID



3. IDENTITY VERIFICATION FLOWCHART

• Parents 

without SSNs

• Students 

from Freely 

Associated 

States who 

do not have 

an SSN



3. ITEMS NEEDED FOR THE FSA ID
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Students and contributors must have the following available when signing up 
for an FSA ID:

1. Full name as listed on the Social Security Card

2. Social Security number

3. Date of Birth

4. Access to an active email address (each person must have their own)

5. A mobile phone that can receive text messages

For parents without a social security number:

1. Full name as listed on official documents

2. Permanent address

3. Items 3-5 from the list above



3. ITEMS NEEDED FOR THE FSA ID

College Success Foundation 

Options for parents without a social security number:

 Parents without an SSN can still create an FSA ID online but will have 
their identity confirmed through TransUnion. Once identity is 
verified, the parent will be able to use their FSA ID

 The paper FAFSA will still be available for families who do not want 
to create an FSA ID but will still need to verify their identity. FSA has 
not announced exactly what that process

Please note that this process for parents without an SSN to obtain an 
FSA ID online has not been launched yet, and it is anticipated to be 
released later this fall. 
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CREATING THE FSA ID



4. CREATING THE FSA ID
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 Go to https://studentaid.gov/fsa-id/create-account/launch, click on 
“Get Started”

https://studentaid.gov/fsa-id/create-account/launch


4. CREATING THE FSA ID
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Step 1: Enter personal information

Tips:

● Be sure that the name matches 

what is listed on the social security 

card.

• Once launched, FSA will 
allow contributors without an SSN 
to click on "I don't have an SSN"



4. CREATING THE FSA ID
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Step 2: Set up Account Information

Tips:

 Students and contributors cannot 
have the same email address

 Users should keep their account 
information somewhere safe to 
refer to if they forget their 
username or password.

 Be aware of the password 
requirements



4. CREATING THE FSA ID
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Step 3: Inputting Contact 
Information

Recommendation:

 Users should check 
the box to agree to 
use their mobile 
phone for account 
access for two-step 
verification



4. CREATING THE FSA ID
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Step 4: Choosing 
Communication Preferences

Tip

 Sign up for Optional 
Communications for new 
programs offered by the 
Department of Education



4. CREATING THE FSA ID
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Step 5: Creating challenge 
questions

Recommendation

 Don’t choose questions in which 
the answer may change or 
have changed, like “What is 
your favorite color?” Choose 
questions that have a specific 
answer, and the answer does 
not change.



4. CREATING THE FSA ID
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Step 6: Confirming 
information inputted

It is essential that folks 
take the time to review 
each answer to ensure 
accuracy. 



4. CREATING THE FSA ID
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Step 7: Set up a two-step verification

 Folks will verify their mobile phone 
and email by receiving a code 
that they must input in a pop-up 
box

 Folks can also get an authenticator 
app on their smartphone

 Contributors without an SSN will 
be presented with a few knowledge-
based questions. The questions must 
be answered to finish creating the 
account. They will only have one 
attempt to answer the questions.



4. CREATING THE FSA ID
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Next steps

 Identity will be confirmed with the Social Security Administration, IRS, 
and/or TransUnion

 Process to verify identity can take between 3-7 business days

 FSA ID cannot be used until identity verification has been 
completed

 Students and families should plan ahead as they can no longer get 
an FSA ID and complete the FAFSA on the same day

 Contributors without SSNs can use their FSA ID account immediately 
if they are able to verify their identity by answering the knowledge-
based questions



4. CREATING THE FSA ID
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Tips and Resources

 Students and contributors should apply for their FSA ID early before 
the FAFSA launches in December to avoid delays

 Ensure students and contributors are using separate email 
addresses

 Accuracy is key, so double-checking answers is critical

 Parents without social security numbers must wait until FSA 
launches the capabilities to obtain an FSA ID online

 Check the Financial Aid Hub for updates and a copy of this 
presentation that you can refer to late



DON’T FORGET! STUDENT FACING HUB

We have tons of resources in 
our financial aid hub:

1. Recorded presentations

2. Powerpoints

✓ FAFSA/WASFA

✓ FSA ID

✓ WASFA Account

✓ Financial Aid 101

3. Handouts:

✓ Required documents

✓ Unusual circumstances 
appeals

https://www.collegesuccessfoundation.org/our-approach/financial-aid/



5. QUESTIONS? COMMENTS? HELP?

scholarshipservices@collegesuccessfoundation.org

mailto:scholarshipservices@collegesuccessfoundation.org
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